Mississippi Department of
Information Technology Services

RFP No: 3629

INVITATION: Sealed proposals, subject to the dtied conditions, will be received at this
office until May 3, 2010 @ 3:00 p.mCentral Time for the acquisition of the produas/ices
described below for Mississippi Department of Huranvices.

Services to provide operations and managemeniNafvaHire Directory to
interface with the Mississippi Enforcement and krag Support System
(METSS)

The Vendor must submit proposals and direct inquires to:

Debra Spell
Technology Consultant
Information Technology Services
Suite 508, 301 N. Lamar Street
Jackson, MS 39201-1495
(601) 359-2632
debra.spell@its.ms.gov

To prevent opening by unauthorized individuals calbies of the proposal must be sealed in the
package. The following must be clearly typed olalzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3629
due May 3, 2010 @ 3:00 p.m.,
ATTENTION: Debra Spell

David L. Litchliter
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP 3629.

1) One clearly marked original response, Seven (7htidal copies, and an
electronic copy of the complete proposal. Label fitoet and spine of the
three-ring loose-leaf binder with the Vendor namd &FP number. Include
the items listed below inside the binder. Plea€eNIDT include a copy of the
RFP in the binder.

2) Submission Cover Sheet, signed and dated. (Section I)

3) Proposal Bond, if applicable (Section I)

4) Proposal Exception Summary, if applicable (Section V)

5) Vendor response t&FP Questionnaire (Section V1)

6) Point-by-point response fiiechnical Specifications (Section VII)

7) Vendor response tGost Information Submission (Section VIII)

8) References (Section 1X)
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), including Standard Contract in Attachment A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Form is included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may riet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

Please refer to Item No. 36, “Proposal Bond” int®eclV to determine if a Proposal Bond is
required for this procurement. If required, pleatach the bond here.
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirgmsaction is to provide Vendors with the
information required to submit a response to thesjiest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetfByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoiatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $hdbmission Cover Sheet and
Configuration Summary, and the Vendor’s origindbrmission must be clearly identified
as the original. The Vendor’s original proposalsininclude the Proposal Bond, (if
explicitly required in Section 1V).

ITS reserves the right to reject any proposals, inolydhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregiylan any proposal procedure.

The Vendor may intersperse their response follovaagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thggnadi RFP, the State may, in its sole
discretion, disqualify the Vendor from further catesation. The RFP issued byS is
the official version and will supersede any coriiig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’s
proposal:

8.1 The Vendor is required to submit one clearly markadinal response, seven
(7) identical copies, and an electronic copy of¢bmplete proposal, including
all sections and Attachments, in three-ring binders

6



8.2

8.3
8.4
8.5

8.6

8.7

8.8

8.9

8.10

8.11
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Section I1: Proposal Submission Requirements
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To prevent opening by unauthorized individuals, @pies of the proposal
must be sealed in the package. A label contaitiiagnformation on the RFP
cover page must be clearly typed and affixed tgptiekage in a clearly visible
location.

Number each page of the proposal.
Respond to the sections and Attachments in the satee as this RFP.

Label and tab the responses to each section arachitent, using the
corresponding headings from the RFP.

If the Vendor does not agree with any item in aagtien, then the Vendor
must list the item on thBroposal Exception Summary Form. (See Section V
for additional instructions regarding Vendor exoeps.)

Occasionally, an outline point in an attachmenuests information which is
not applicable to the products/services proposédhe Vendor is certain the
point does not apply to the given RFP, the Venthould respond with “NOT
APPLICABLE.”

Where an outline point asks a question or requestsmation, the Vendor
must respond with the specifimswer or information requested.

When an outline point/attachment is a statemenviged for the Vendor’'s
information only, the Vendor need only read thatinpo The Vendor
acknowledges having read and accepting, or taking@ion to, all sections by
signing the Submission Cover Sheet and providing aProposal Exception
Summary Form.

Where a minimum requirement has been identifieghoad by stating the item
(e.g., device name/model number, guaranteed resptime) proposed and
how it will meet the specifications.

The Vendor must fully respond to eackquirement within theTechnical
Soecifications by fully describing the manner and degree by wilehproposal
meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuibe and complete all parts of the
cost proposal in a clear and accurate man@missions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposaiay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tRest Information Submission in this RFP, which
outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described in@ost Information Submission.
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11.

12.

13.
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ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submittegrathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioase met:

12.1 A clarification to a proposal that includes a newalynounced product line or
service with equal or additional capability to bepded at or less than the
proposed price will be considered.

12.2 Information provided must be in effect nationallydahave been formally and
publicly announced through a news medium that taedér normally uses to
convey customer information.

12.3 Clarifications must be received early enough ingtaluation process to allow
adequate time for re-evaluation.

12.4 The Vendor must follow procedures outlined hereinsubmitting updates and
clarifications.

12.5 The Vendor must submit a statement outlining theuonstances for the
clarification.
12.6 The Vendor must submit one clearly marked origeradl seven (7) copies of

the clarification.

12.7 The Vendor must be specific about which part ofdhiginal proposal is being
changed by the clarification (i.e., must include@xRFP reference to section
and outline point).

Communications with State

From the issue date of this RFP until a Vendoeisded and the selection is announced,
responding Vendors or their representatives maycoatmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfomthe selection process, and not later
than the last date for accepting responding Vegestions provided in this RFP. All
such questions will be answered officially by that8& in writing. All such questions and
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answers will become addenda to this RFP, and thiéyo&posted to the ITS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

13.1 The State’s contact person for the selection psocess Debra Spell,
Technology Consultant, 301 North Lamar Street, S@8, Jackson, MS
39201, 601-359-2632, debra.spell@its.ms.gov.

13.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 13.1 above in respdosstate-initiated inquiries.
Vendor may consult with State representatives durstheduled oral
presentations and demonstrations excluding sit&svis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP succodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrgd, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalf ITS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spadtiic.
Vendors are required to check & website periodically for RFP amendments before
the proposal opening date http://www.its.ms.gov/rfps/rfps_awaiting.shtmi

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pagéisfRFP. Should you be unable to
access théTS website, you may contact th€S technology consultant listed on page
one of this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing frofiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this
RFP. The State will not be responsible for théufai of any delivery medium for

10
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submission of information to or from the Vendorg¢luding but not limited to, public
and private carriers, U.S. malil, Internet ServiceviRlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’'s past performance, cooperation, and akihitprovide service and training are
general factors that will be weighed in the setetpprocess. More specific information
concerning evaluation criteria is presentedeaohnical Specifications.

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indadickems or in total, whichever is
deemed to be in the best interest of the Stateisgibsippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdeposal from this RFP, including
all products and services proposed therein, alatiythe resulting contractual terms, for
possible use in future projects if (a) it is deenedbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asd®t concerning the utilization of a
Vendor’s proposal for future projects is solelytts discretion of the State and requires
the agreement of the proposing Vendor. The Statesion to reuse an awarded
proposal will be based upon such criteria as: tl{&)customer’s business requirements;
(2) elapsed time since the award of the originajgmt; and/or (3) research on changes
in the Vendor, market, and technical environmemsesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamamperiod or the renewal period,
unless stipulated in the contract. However, tlaeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informaetative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fieastatement, prepared and certified by
an independent auditing firm, and reserves thet ighrequire that Vendors document
their financial ability to provide the products aservices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request
information about the Vendor from any previous ouostr of the Vendor of whom the
State is aware, even if that customer is not irexlicd the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each ingtlual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuaynbe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfuveall other calls.

13.2 That, if onsite interviews are required, the indial can be at the specified
location in Mississippi within the timeframe speéeif. All costs associated
with onsite interviews will be the responsibilitjthe Vendor.

13.3 That the individual is proficient in spoken andtten English;

134 That the individual is a U.S. citizen or that thelividual meets and will
maintain employment eligibility requirements in gaoimnce with all INS
regulations. The Vendor must provide evidence aéntification and
employment eligibility prior to the award of a cwaut that includes any
personnel who are not U. S. citizens.

13.5 That the personnel assigned to a project will remaipart of the project
throughout the duration of the contract as longhaspersonnel are employed
by the Vendor, unless replaced by the Vendor atdhaest of the State. This
requirement includes the responsibility for ensgiradl non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of @tate’s business partner, subcontractor
or agent who may be managing any present or fubnogects; performing quality
assurance; integrating the Vendor’s software; angfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; ss@grv subordinate; or subordinate —
supervisory, as determined by the State. The &atignizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State mudérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporateztordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationgigzludes the Vendor from imposing
any subsequent limitations of this type in futurejgct undertakings by the State.

12
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Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best
proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdemted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fdi¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggechedule.

Restriction on Advertising

The Vendor must receive written approval from th&t& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagisn such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkiis RFP, the Vendor must include
complete  product/service information, including ¢guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed specoitat

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblellaork until a valid contract has
been executed. Any work done by the successfubdieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Information section is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover Sheet, the Vendor is contractually obligated to comply
with all items in this RFP, including tHaandard Contract in Attachment A if included
herein, except those specifically listed as exosgtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Form is included, the Vendor is indicating
that he takes no exceptions. Vendors who respmtidd RFP by signing thBubmission
Cover Sheet may not later take exception to any item in thePRd#furing contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiorfPibposal Submission Requirements to any
item in the sections and Attachments of this RFRJuding theSandard Contract
attached as Attachment A, if applicable, shall mmttually obligate the Vendor to
comply with that item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunenm@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptétiSy

3.2 Contracts which have been signed by the VendoilBad

3.3 ITS’ Request for Proposal, including all addenda;

3.4 Official written correspondence frofiS to the Vendor;

3.5 Official written correspondence from the VendorlT®& when clarifying the

Vendor’s proposal; and
3.6 The Vendor’s proposal response to th8 RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order e€pdence of each document is as listed
above unless modification of order is negotiated agreed upon by boti'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional pstans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dalnse as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agenttlie
State of Mississippi in the negotiation and exexubf all contracts for the acquisition of
computer and telecommunications equipment, systeofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddsS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&®"State."

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shb# null and void. See
Mississippi Code Annotated Sections 11-7-18 an®-739(4). The Vendor
shall not disclaim the implied warranties of merdability and fithess for a
particular purpose.

7.3 The Vendor shall have no limitation on liabilityrfelaims related to the
following items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or regdgsty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor's employees or subcontractors.

7.4 All requirements that the State pay interest (ottiean in connection with
lease-purchase contracts not exceeding five yasegjeleted.

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of
any dispute shall be Jackson, Hinds County, Miggigs

15
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Any contract negotiated under this RFP is cancelabithe event the funding
authority does not appropriate funds. Notice rezuents to Vendor cannot
exceed sixty (60) days.

The State of Mississippi does not waive its soggremmunities or defenses
as provided by law by entering into this contradthwthe Vendor, Vendor
agents, subcontractors, or assignees.

The State will deliver payments to the Vendor witforty-five (45) days after
receipt of invoice and receipt, inspection, and rapal of Vendor’s
products/services. No late charges will excee&olpgr month on any unpaid
balance from the expiration of said period untiympant is delivered. See
Section 31-7-305 of the Mississippi Code Annotat&ekller understands and
agrees that Purchaser is exempt from the paymedakes.

The State shall not pay any attorney's fees, pgepght interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered toamearded to a proposer once
the proposer’s offering has been approved as loaresbest proposal through:

8.1.1 Written notification made to proposers i8S letterhead, or

8.1.2 Notification posted to thEI'S website for the project, or

8.1.3 CP-1 authorization executed for the project, or
8.1.4 The ITS Board’s approval of same during an open sessiahef
Board.

ITS statute specifies wheth&rS Director approval ofTS Board approval is
applicable for a given project, depending on thealtéifecycle cost of the
contract.

A contract is not deemed final until five (5) wanki days after either the award
of contract or post procurement review, as stigaain thelTS Protest
Procedure and Policy. In the event of a valid gshtthe State may, at its sole
discretion, continue the procurement or stay thecymement in accordance
with the ITS Protest Procedure and Policy. If the procuremerdtayed, the
contract is not deemed final until the protesesotved.

Contract Validity
All contracts are valid only if signed by the Ex&ea Director ofITS.

Order of Contract Execution

16
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Vendors will be required to sign contracts andnitidl all contract changes before the
Executive Director of TS signs.

Availability of Funds
All contracts are subject to availability of fund$é the acquiring State entity and are
contingent upon receipt by the winning Vendor giuachase order from the acquiring

State entity.

CP-1 Requirement

All purchase orders issued for goods and servicgsiged from the awarded Vendor
under this RFP must be encoded by the Customercggeith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititreg by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1 Payments to the awarded Vendor for all goods andces acquired under this
RFP by state agencies that make payments throwgStdtewide Automated
Accounting System (“SAAS”) will be made electrorlgavia deposit to the
bank account of the Vendor's choice. The awardeddér must enroll and be
activated in PayMode™, the State’s current vehiotesending and receiving
electronic payments, prior to receiving any payreefiom state agencies.
There is no charge for a Vendor to enroll or reegiayments via PayMode.
For additional information on PayMode, includinggisgration instructions,
Vendors should visit the following websitéttp://portal.paymode.com/ms/
Vendors may also request assistance from the MippisManagement and
Reporting System (MMRS) Call Center regarding PagiMaegistration by
contactingnash@dfa.state.ms.us

13.2 For state agencies that make payments through Sfk&Swarded Vendor is
required to submit electronically all invoices fgnods and services acquired
under this RFP, along with appropriate supportinguinentation, as directed
by the State. Should the requirement for electramoicing be implemented
during the term of the project contract, the Steilework with the Vendor to
determine a reasonable timeframe for initiating&tmic invoicing.

13.3 Items 13.1 and 13.2 only apply to state agenciasrttake payments through
SAAS. Payments and invoices for all other entitigd conform to their
standard methods of payment to contractors.

Time For Negotiations

14.1 All contractual issues must be successfully netgdiawithin fifteen (15)
working days from the Vendor’s initial receipt dfet project contract from
ITS, unlessITS consents to extend the period. Failure to cormaplet
negotiations within the stated time period conggugrounds for rejection of
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the Vendor’s response to this RFR.S may withdraw the proposal award and
begin negotiations with the next ranked Vendor irdiately or pursue any
other option.

Negotiations shall be limited to items to which thlendor has noted as
exceptions on their Proposal Exception Summary Fasnwell as any new
items that the State may require. All contracinges requested by the Vendor
related to such exceptions noted in Vendor’s prapsikall be submitted three
(3) working days prior to scheduled negotiationslessITS consents to a
different period.

Prime Contractor

The selected Vendor will be designated the printgrector in the proposal, and as such,
shall be solely responsible for all products/sesioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1

16.2

16.3

The Vendor must acknowledge and agree that in msatbé proposals,

clarifications, negotiations, contracts and resotuf issues and/or disputes,
the Vendor represents all contractors, third psrdad/or subcontractors the
Vendor has assembled for this project. = The Vesdoommitments are

binding on all such parties and consequently theteSis only required to

negotiate with the Vendor.

Furthermore, the Vendor acknowledges and agregsass all rights and/or
services related to all general consulting, sessieasing, software licensing,
warranties, hardware maintenance and/or softwappastito the State from
any contractor, third party or subcontractor withdbe State having to
negotiate separately or individually with any symdrties for these terms or
conditions.

Should a proposing Vendor wish to assign paymenarof or all charges
resulting from this contract to a third party, Venanust disclose that fact in
his/her proposal, along with the third party’s namgdress, nature of business,
and relationship to the proposing Vendor, the redso and purpose of the
assignment, and all conditions of the assignmantuding but not limited to a
copy of an assignment document to be executed doptate, the Vendor, and
the third party. Such assignments will be accemedejected at the sole
discretion of the State. Vendor must clearly aefinitively state in his/her
proposal whether the proposal is contingent upenrédlguested assignment of
payments. Whenever any assignment of paymentgisested, the proposal,
contract, and assignment document must include ukyg specifically
guaranteeing that the proposing Vendor is solelg dnlly liable and
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responsible for the performance of its obligatiamsler the subject contract.
No assignment of payment will be considered attitme of purchase unless
such assignment was fully disclosed in the Vendomrgosal and subsequently
accepted by the State.

ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approfaldividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNedhdor and any subcontractors

must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s intereldtS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeN¢é¢hdor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispgismoney pursuant to
any contract for whicHTS is the contracting agent and who has received
written notification fromITS regarding the monies owed, must submit, with
the proposal, a certified check in the amount dud @wing in order for the
proposal in response to this RFP to be considéfeda Vendor currently in
bankruptcy as of the RFP submission date, thisireapent is met, if and only
if, ITS has an active petition before the appropriate hagtky court for
recovery of the full dollar amount presently owedhe State of Mississippi by
that Vendor. If the Vendor has emerged from baptoy by the RFP
submission date, the Vendor must pay in full anpam due and owing to the
State, as directed in the court-approved reorgtaizgplan, prior to any
proposal being considered.

21.2 Any Vendor who is presently in default on existoantracts for whiciTS is
the contracting agent, or who otherwise is delimgure the performance of any
such contracted obligations, is in the sole judgnednthe State required to
make arrangement for fulfilling outstanding obligas to the satisfaction of
the State in order for the proposal to be consatlere
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21.3 The State, at its sole discretion, may reject tfup@sal of a Vendor with any
significant outstanding financial or other obligais to the State or who is in
bankruptcy at the time of proposal submission.

Equipment Condition
For all RFPs requiring equipment, the Vendor mushith only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’s proposal must specify, in tBest Information Submission and in response
to any specific instructions in th@&echnical Specifications, delivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in ti@ost Information Submission and in response to
any specific instructions in thé&echnical Specifications, how long the proposal will
remain valid. Unless stated to the contrary inTibehnical Specifications, pricing must
be guaranteed for a minimum of ninety (90) days.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withir theographic boundaries of the State
with all transportation charges prepaid and inctlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documentime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigamed implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with teb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develofmsare for the State, the
Vendor must acknowledge and agree that the Stateeisole owner of such
developed software with exclusive rights to userabr distribute the software
without restriction. This requirement applies tmice code, object code, and
documentation.
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28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablegeand license fees. This
requirement is a matter of State Law, and not nabjlat

Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the safwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terall ebftware licenses provided to
the State shall be perpetual unless stated otherwikhie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimagse of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propécBnsed for all software that is
proposed for use in a project.

Remote Access via Virtual Private Network

Vendor must understand that the State of Mississippnterprise Security Policy
mandates that all remote access to and/or fronstae network must be accomplished
via a Virtual Private Network (VPN). If remote &ss is required at any time during the
life of this Agreement, Vendor and the State agoelenplement/maintain a VPN for this
connectivity. This required VPN must be IPSec-tépdESP tunnel mode) and will
terminate on a Cisco VPN-capable device (i.e. VBNcentrator, PIX firewall, etc.) on
the State’s premises. Vendor agrees that it naigts expense, implement/maintain a
compatible hardware/software solution to terminthe specified VPN on the State’s
premises. The parties further understand and ape¢ethe State protocol standard and
architecture are based on industry-standard sgquiatocols and manufacturer engaged
at the time of contract execution. The State ressetlie right to introduce a new protocol
and architecture standard and require the Vendoomaply with same, in the event the
industry introduces a more secure, robust prottrotéplace IPSec/ESP and/or there is a
change in the manufacturer engaged.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydresaflected via this RFP process, for
any reason, the State reserves the right to iaitiegotiations with the next ranked
Vendor.

Disclosure of Proposal Information

Vendors should be aware that any information imag@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thB'S Public Records Procedures established in
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accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 of T®eProcurement Handbook, on the
ITS Internet site at:http://dsitspe01l.its.ms.qgov/its/procman.nsf/TOC4&0few or
from ITS upon request.

As outlined in the Third Party Information sectiofithel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’'s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conogecivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requests f
any contract executed as a result of this RFP, thighexception of information contained
in contract Attachments identified and labeled amfidential during the contract
negotiation process.ITS will provide third-party notice of requests for yarsuch
confidential Attachments to allow Vendor the oppaity to protect the information by
court order as outlined in th€S Public Records Procedures.

Summary information and contract terms, as defadmuove, become the propertyldfS,
who has the right to reproduce or distribute thfsimation without notification.

Vendors should further be aware that requests i&olabure of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestghia event information is requested
that your company might wish to consider protectsga trade secret or as confidential
commercial or financial information. If the “Offec in Bind of Company” should not be
used for notification of public records requestgn®lor should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may irytiekist within a given procurement and
that may develop over the course of a procuremetegs as facts become known. The
State, at its sole discretion, may employ the il mechanisms in mitigating these
risks: proposal bonding, performance bonding, msg payment plan with retainage,
inclusion of liquidated damages, and withholdingyrpant for all portions of the
products/services acquired until final acceptantke Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.

Proposal Bond
The Vendor is not required to submit a proposaldbwsith the proposal submitted in
response to this RFP.

Performance Bond/Irrevocable Bank Letter of Credit
The Vendor must include the price of a performamaed or irrevocable bank letter of
credit with his RFP proposal. If required, the cothe bond or letter of credit must be
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shown as a separate line item in @ust Information Submission. The performance bond
or letter of credit must be procured at the VenslexXpense prior to the execution of the
contract and may be invoiced to Mississippi Departtmof Human Services after
contract initiation only if itemized in th&€ost Information Submission and in the
executed contractThe final decision as to the requirement for a Pedrmance Bond

or Irrevocable Bank Letter of Credit will be made upon contract award and is at the
State’s sole discretion.

If a Performance Bond /Irrevocable Bank Letter oédit is required, the Vendor must
procure and submit térS, on behalf of Mississippi Department of Human @y,
with the executed contract, (a) a performance bfvach a reliable surety company
authorized to do business in the State of Misgi3p (b) an irrevocable bank letter of
credit that is acceptable to the State. The Padace Bond or the Irrevocable Letter of
Credit shall be for the total amount of the cortti@can amount mutually agreed upon by
the State and the successful Vendor and shall pabpato Mississippi Department of
Human Services, to be held by their contractingnggihe Mississippi Department of
Information Technology Services. No contract resglfrom this RFP will be valid until
the required Performance Bond or Irrevocable Baeker of Credit has been received
and found to be in proper form and amount. Thedéeragrees that the State has the
right to request payment for a partial amount erftlil amount of the Irrevocable Letter
of Credit/Performance bond should the productsisesvbeing procured hereunder not
be provided in a manner consistent with this RFB @e Vendor’'s proposal by the
delivery dates agreed upon by the parties. Thie $tay demand payment by contacting
the bank issuing the letter of credit or the bogdoompany issuing the performance
bond and making a written request for full or gdrgayment. The issuing bank/bonding
company is required to honor any demand for payrfrent the State within fifteen (15)
days of notification. The letter of credit/perfante bond shall cover the entire contract
period, with the exception of post-warranty maiatere and support, and shall not be
released until final acceptance of all products @eld/erables required herein or until the
warranty period, if any, has expired, whicheverussclast. If applicable, and at the
State’s sole discretion, the State may, at any wimeng the warranty period, review
Vendor’s performance and performance of the pradsetvices delivered and determine
that the letter of credit/performance bond maydwshuced or released prior to expiration
of the full warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviomabfits employees and subcontractors
while on the premises of any State agency or uigiit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offemsio any of the staff or student body of
any State agency or institution will be asked #véethe premises and can be suspended
from further work on the premises.

Protests
The Executive Director difS and/or the Board Members i3S or their designees shall
have the authority to resolve Vendor protests inneation with the selection for award
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of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-028, Procurement Handbook at:
http://dsitspe01.its.ms.gov/its/procman.nsf/ TOC4&0fiew or fromITS upon request.

Protest Bond

Potential Vendors may protest any of the speciboatof this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&ily nhumber 3629.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $250,000.00, whichever is
less. The total estimated project lifecycle codt be the amount used biy'S in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulhenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and stalitify a contact person to be notified
in the event that the State is required to takmaagainst the bond. The protest bond
shall not be released to the protesting Vendot thrgi protest is finally resolved and the
time for appealing said protest has expired. Tiwtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesi8sippi Department of
Information Technology Services. Prior to approsfahe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabbBorequire. The premiums on such
bond shall be paid by the protesting Vendor. ThegeSmay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidisippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aidition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Ventir to comply with the content
requirements ofiTS’ protest procedure and policy, fail to be submitteithin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatawarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and

24



RFP No.: 3629

Section 1V: Legal and Contractual Information
Project No.: 38622

Revised: 10/1/2009

Immigration Responsibility Act of 1996 that is optad by the United States Department
of Homeland Security, also known as the E-Verifpd?am, or any other successor
electronic verification system replacing the E-¥erProgram. Vendor will agree to
maintain records of such compliance and, upon iEqfethe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢ahcellation of any state or public
contract and ineligibility for any state or pubBontract for up to three (3) years, with
notice of such cancellation being made public, Wrthe loss of any license, permit,
certification or other document granted to Vendgr @#n agency, department or
governmental entity for the right to do businesdississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any aidaial costs incurred by the State due
to contract cancellation or loss of license or perm
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Form is included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1. Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1 The specification is not a matter of State law;
1.2 The proposal still meets the intent of the RFP;
1.3 A Proposal Exception Summary Formis included with Vendor’s proposal; and
1.4 The exception is clearly explained, along with atgrnative or substitution
the Vendor proposes to address the intent of theifsgation, on the Proposal
Exception Summary Form.
2. The Vendor has no liability to provide items to alnian exception has been takdmS

has no obligation to accept any exception. Dutirggproposal evaluation and/or contract
negotiation process, the Vendor dii& will discuss each exception and take one of the
following actions:

21 The Vendor will withdraw the exception and meet #pecification in the
manner prescribed,;

2.2 ITS will determine that the exception neither posemificant risk to the
project nor undermines the intent of the RFP arldaecept the exception;

2.3 ITS and the Vendor will agree on compromise languagalinly with the
exception and will insert same into the contract; o

2.4 None of the above actions is possible, Bffl either disqualifies the Vendor’s
proposal or withdraws the award and proceeds todixeranked Vendor.

3. ShouldITS and the Vendor reach a successful agreemiEatwill sign adjacent to each
exception which is being accepted or submit a fonwméten response to theroposal
Exception Summary responding to each of the Vendor's exceptions.e Phoposal
Exception Summary, with those exceptions approved IBys, will become a part of any
contract on acquisitions made under this RFP.

4. An exception will be accepted or rejected at tHe déscretion of the State.
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The State desires to award this RFP to a Venddfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's Ri¢huding theStandard Contract in
Attachment A, if included herein.  As such, Verglarhose proposals, in the sole
opinion of the State, reflect a substantial nundfanaterial exceptions to this RFP, may
place themselves at a comparative disadvantagenenevaluation process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiiS on behalf of their company, to
ensure the Vendor is consistent in the items telwhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RIP Sections and Attachments, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4.

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

11

SAAS Vendor Code Any Vendor who has not previously done businegb w
the State and has not been assigned a SAAS Vermda should furnish a
signed copy of an IRS W-9 form with the proposalcdpy of the W-9 Form
can be obtained by going to thES website,http://www.its.ms.goy clicking
on the “Procurement” button to the left of the sereselecting “Vendor
Information”, scrolling to the bottom of the pagmd clicking on the link
“Forms Required in RFP Responses.” Vendors whee hareviously done
business with the State should furni$ls with their SAAS Vendor code.

SAAS Vendor Code: OR SignedMir Attached:

1.2

Vendor Self-Certification Form: The State of Mississippi, in an effort to
capture participation by minority Vendors, askstteach Vendor review the
State of Mississippi Minority Vendor Self Certifitan Form. This information
is for tracking/reporting purposes only, and wititrbe used in determining
which Vendor will be chosen for the project. Anyendor who can claim
status as a Minority Business Enterprise or a WoBasiness Enterprise in
accordance with the definitions on this form andowteas not previously
submitted a form to the State of Mississippi shaubdmit the completed form
with the proposal. A copy of the Minority VendorlS€ertification Form can
be obtained at:
http://www.mississippi.org/assets/docs/minority/ority _vendor_selfcertform
.pdf. Please direct any questions about minorityifation in Mississippi to
the Minority Business Enterprise Division of the Sgiissippi Development
Authority by telephone at (601) 359-3448 or via @maat
Minority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form PreviousI$ubmitted:
Not claiming Minority or Women Business Enterpri&matus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gatanding, authorized to sell and able
to deliver all items and related services propaseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is
required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditemonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1

3.2

Does there exist any possible conflict of interiesthe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A yesno
answer is required.)

If the possibility of a conflict does exist, proeia list of those institutions and
the nature of the conflict on a separate page acdldide it in your proposal.
The Vendor may be precluded from selling to thosstitutions where a
conflict of interest may exist.

Pending Legal Actions

4.1

4.2

Are there any lawsuits or other legal proceedingairest the Vendor that
pertain to any of the software, hardware, or otmaterials and/or services
which are a part of the Vendor’s proposal? (Ageso answer is required.)

If so, provide a copy of same and state with spefyifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or

material that contains the Social Security Numkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to

members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual's Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments

As stated in Section HIITS will use thelTS website to post amendments regarding
RFPs before the proposal openindpp://www.its.ms.gov/rfps/rfps_awaiting.shtmiVe
will post clarifications until noon seven days prio the proposal opening date listed on
the cover page of this RFP or the posted exterdats if applicable.

Vendors may list any questions or items needirgifidation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have revieweopy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

11

1.2

1.3

1.4

15

1.6

1.7

Beginning with Item 2 of this section, label andpend to each outline point
in this section as it is labeled in the RFP.

The Vendor must respond with “ACKNOWLEDGED,” “WILCOMPLY” or
“AGREED” to each point in this section. In additianany items in this RFP
require detailed and specific responses to proth@erequested information.
Failure to provide the information requested welult in the Vendor receiving
a lower score for that item, or, at the State’s shkcretion, being subject to
disqualification.

“ACKNOWLEDGED” should be used when no vendor resgmror vendor
compliance is required. “ACKNOWLEDGED” simply meathe vendor is
confirming to the State that he read the statemdihis is commonly used in
the RFP sections where the agency’'s current opgraginvironment is
described or where general information is beinggiabout the project.

“WILL COMPLY” or “AGREED” are used interchangeably indicate that
the vendor will adhere to the requirement. Theses$ are used to respond to
statements that specify that a vendor or vendor&pgsed solution must
comply with a specific item or must perform a certask.

If the Vendor cannot respond with “ACKNOWLEDGED,” WILL

COMPLY,” or “AGREED,” then the Vendor must responavith

“EXCEPTION.” (See Section V, for additional insttions regarding Vendor
exceptions.)

Where an outline point asks a question or requestsmation, the Vendor
must respond with the speciimswer or information requested.

In addition to the above, Vendor must provide exiplietails as to the manner
and degree to which the proposal meets or exceathsspecification.

General Overview and Background

The Mississippi Department of Human Services (MDHSIvision of Child Support
Enforcement (CSE) is seeking the services of aifipth\Vendor to provide services for
the establishment, operation and management ofwaHNee Directory to interface with
the State’s child support system referred to asviississippi Enforcement and Tracking
of Support System (METSS). METSS was implementedegtide in 1995, and is
currently hosted in a shared IBM/IBM compatible nfeame platform operating under
zOS and CICS on an IBM 2096-S07/S02 at the Stata Oanter.
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The Personal Responsibility and Work Opportunitgdteiliation Act of 1996, requires
an agency with operation and funding provided eTV-D of the Social Security Act
to establish a State Directory of New Hires. TREP is being issued to obtain services
of a Contractor for the establishment of this dimegto include data entry taken from the
employee’s withholding allowance certificate (W-ddate form, other forms, printed lists
or electronic means approved by the CSE and oteices. CSE will use the address
and employer information to locate non-custodiakpts and/or alleged parents for child
support purposes including: paternity establishmestablishment or modification of
child support orders, the collection of child sugpabligations and any other purposes
considered necessary in connection with child sttpgrforcement, including location of
the custodial parent.

Senate Bill No. 2164, enacted by the Mississipgislature and codified as Mississippi
Code Annotated Section 43-19-46, requires emplagersport to the MDHS or its agent
not later than 15 days after hiring, re-hiring be treturn to work of an employee who
resides, works or will be assigned to work in thiate. Each employer doing business in
Mississippi shall report to the State DirectoryN#w Hires within the MDHS: (1) The
hiring of any person who resides or works in th&esto whom the employer anticipates
paying wages; and (2) The hiring or return to woflany employee who was laid off,
furloughed, separated, granted leave without payasrterminated from employment.

Employers shall report by mailing or by other meaathorized by the MDHS, a copy of
the employee’s W-4 form or its equivalent. Theomshall contain: the employee’s
name, address, social security number and the afatarth; the employer's name,

address, and federal and state withholding taxtiiiteation number; and the date upon
which the employee began or resumed employmem, smheduled to begin or otherwise
resume employment. The information in the Statevgre database will be matched
with METSS by an interface. The Vendor must atderface and forward information to
the National Directory of New Hire operated by thederal Office of Child Support

Enforcement. The Vendor must retain a backup ajghis data at all times and retain
the information (backup copy) for six (6) months.
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3. Procurement Project Schedule
Task Date
First Advertisement Date for RFP 4/6/2010
Second Advertisement Date for RFP 4/13/2010

Deadline for Vendor’s Written Questions 3:00 p.nen@al Time on 4/15/2010
Deadline for Questions Answered and Posted

to ITS Web Site 4/23/2010

Open Proposals 3:00 p.m. Central Time on 5/3/2010
Evaluation of Proposals Begins 5/3/2010

ITS Board Presentation 5/27/2010

Contract Negotiation Begins 5/27/2010

Proposed Project Implementation Start-up 7/1/2010

4, Statements of Understanding/RFP Guidelines
4.1 For purposes of this RFP:

41.1 “Hire,” “re-hire,” and “return to work” shall havahe same
meaning (generally, employees who complete the When
beginning employment).

4.1.2 As defined in Section 93-11-101, Mississippi Code 1872,
‘Employer’ shall be defined as “a person having toalnof the
payment of wages to an individual;” and

41.3 The use of the term “Contractor”, in most casedl shaan the
Vendor that has been selected to provide the ssvwiequested in
this RFP using the State’s evaluation process tirdlie execution
of a contract.

4.2 Vendor must be aware that MDHS is responsible {b):all programming
necessary to accept/import the interface recordiged by the Contractor into
METSS, (2) all programming, if necessary, to exp@ortinterface file to the
New Hire Directory from METSS, and (3) programmuiganges to METSS.

4.3 The existing contract for New Hire Directory seegcwill expire June 30,
2010. A new contract is needed starting July IL,02fdor a minimum 3-year
term, to continue this mandated service.

4.4 The Vendor is requested to provide details on vidmtures, functions, or other
considerations exclusive of the specified requirgisieither his company or
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the proposed service include that may provide @ndisadded value to MDHS.

In the event that MDHS and ITS agree that suchufeat functions, or other

considerations do provide a distinct benefit, theteSreserves the right to give
the Vendor additional consideration.

5. Technical/Functional Requirements
5.1 Establishment of the New Hire Directory
5.1.1 Within two (2) weeks of the award of the contrabe Contractor

5.1.2

5.1.3

5.1.4

5.1.5

must perform data preparation, create the datafile ormat for
employer data, and provide data entry servicesrtmwgss data
from employees’ withholding allowance certificat@rm W-4).
Data may be provided by facsimile, MDHS Form, MDHS
approved printed list, magnetic tape, and otheordcprovided to
the Contractor by the employer, or such other medianethods
approved by the MDHS.

Contractor must provide the means of communicabibthe data
in the manner specified with MDHS’ approval asdulk:

5.1.2.1 The Contractor must provide a post office box numbe
or boxes and dedicated fax line(s) for receiptepforts.
It is desirable that the Contractor work with thxéséng
Contractor to transfer existing numbers;

5.1.2.2 The Contractor must provide sufficient fax linestisat
employers will not be unduly inconvenienced;

5.1.2.3 The Contractor must develop an Internet site towvall
employer to report data using the Internet. The mitist
include instructions and an e-mail address for
communication; and

5.1.2.4 Contractor must agree to update the Internet site w
MDHS desired communications to employers at the
request of MDHS.

If any of the above listed methods prove to be fingant,
additional lines and/or methods may be requestddDiS.

All expenses incurred in providing the services linat in
numbers 5.1.2.1 through 5.1.2.3 above will be #sponsibility of
the Contractor.

The Contractor must implement a system to recaydhe sending
and receipt of the materials and data.
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5.1.6 Help Desk/Hotline
5.1.6.1 The Contractor must maintain a help desk/hotling wi
a toll-free number for employers and authorized MDH
personnel to obtain information and/or assistattces.
desirable that the Contractor work with the exiptin
Contractor to transfer existing number(s).
5.1.6.2 The hotline must be operational between the hotirs o
8:00 a.m. and 5:00 p.m., CST, Monday through Friday
excluding legal and state-recognized holidays.
5.1.6.3 The Contractor must monitor calls received to emsur
sufficient lines are in operation to preclude aleral
from waiting or being placed on hold for more than
three (3) minutes, or receiving a busy signal faren
than 10 minutes.
5.2 Systems Interfaces and Enhancements
5.2.1 Within one week of the award of the contract, tlmm@actor must
provide the interface record in a predeterminednédrto allow
MDHS to make all necessary changes and enhancentents
METSS to fulfill and satisfy the New Hire Directorgquirements
and interfaces.
5.2.2 As part of the Contractor’s interface requiremethsg, Contractor
must provide:
5.2.2.1 All programming necessary to provide an interface
record in a predetermined format for input into MES;
and
5.2.2.2 All programming necessary to accept an interface
record in a predetermined format from METSS.
5.3 Required Data Fields
5.3.1 The Contractor must enter the following informatiowhen

available, from W-4s and other employer records:
5.3.1.1 Employee’s name
5.3.1.2 Employee’s address

5.3.1.3 Employee’s social security number
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5.3.1.4 Employee’s date of hire
5.3.1.5 Employee’s date of birth
5.3.1.6 Employee’s sex

5.3.1.7 Employee’s work state
5.3.1.8 Employee’s salary
5.3.1.9 Employer's name

5.3.1.10 Employer’s payroll processing address includingteSta
and ZIP code

5.3.1.11 Employer’'s Federal Identification Number (FEIN)
5.3.1.12 Employer’s State Identification Number
5.3.1.13 Employer Insurance provided

5.3.1.14 Batch number (this item must be keyed and verified)
When entered into METSS using the interface, thia.d
must be coded to indicate that it was supplied ftben
Contractor’s database.

Contractor must obtain all mandatory items, if &eyn is missing
or illegible on the reporting medium.

5.4 Preparation and Mailing of Employer Packets

5.4.1

5.4.2

The Contractor must obtain from MDHS and/or the SWisippi
Employment Security Commission (MESC) and the Msippi
State Tax Commission (MSTC), the names and addressall
employers who have a Federal Employer Identificatdumber
and are conducting business within the State okigksppi. The
Contractor must mail employer packets (not to esck@ pages)
within three (3) weeks of the contract award. Timformation
may also be obtained from another source such ed-dueral
Office of Child Support Enforcement (OCSE).

MDHS, in cooperation with the Contractor, will haveal

approval on text and style of documents/informatowavided in
the employer packet.
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The Contractor will be responsible for all expensdated to these
mail-outs such as printing costs, supplying envesopnd paying
postage.

The Contractor will receive updates to the employstr on a
quarterly basis and will be responsible for mailiegployer
packets to each new employer within 15 days offilleeupdate.
The Contractor will be responsible for all expensesurred by
these mail outs including information obtained frdhe parties
mentioned in 5.4.1 above and/or other parties resttroned.

The Contractor must implement a system to recaydhe sending
and receipt of the materials and data in this sec(b.4). The
Vendor's proposal must provide details on how thigl be

handled.

5.5 Reports from Employer and Data—Entry Timeframe

5.5.1

5.5.2

5.5.3

5.54

5.5.5

The Contractor must ensure that reports are regeni¢hin 15
days of the hiring of the employee. Reports mustdaeived by
two (2) monthly transmissions (if necessary) ngsléhan 12 days
or no more than 16 days apart, if an employer tretssthe reports
magnetically or electronically.

The Contractor must ensure that the data is enteitdth five (5)
working days of receipt of the record regardlesshef reporting
method utilized by the employer.

If the Contractor finds it has a backlog and wdlk be able to meet
the five (5) working-day turnaround time requiremerhe

Contractor must alert MDHS of the problem and descr
corrective measures to be instituted to preverdceHxrence. |If
the Contractor is found to be liable for the delayten percent
(10%) reduction of the total invoice amount for leatay that the
backlog remains unprocessed will be assessed.

The Contractor will be assessed $100.00 per intideMDHS
determines that an employer made a report as ezjbut the W-4
form was not entered in the appropriate processiegk, and the
Contractor has not advised MDHS of a backlog.

The Contractor must ensure reports are forwardedMETSS

within two (2) business days after the informati@garding a
newly hired employee is entered in the DirectorjNefv Hires.
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5.5.6 The Contractor must ensure that reports are fomdarth the
National Directory of New Hires within three (3) diness days
after the information regarding a newly hired enypl® is entered
in the Directory of New Hires.

5.5.7 The Contractor must verify that all data sent by émployer was
received, and verify that no duplicate data wasixed.

5.5.8 The Vendor must provide in the proposal submittedesponse to
this RFP, details on how peaks in record receifitbei handled.

5.6 Employer Inquiries

5.6.1 For W-4 or other records with letters of inquiry ather
correspondence attached, the Contractor will date s inquiries,
and will review and respond to such inquiries foatters under
their purview. The Contractor will maintain théeg for a period
of 180 days. Contractor must destroy the filesrdf80 days.

5.6.2 The Contractor must forward documents requiringsponse from
MDHS to the selected MDHS liaison with the envelape copy
of the envelope in which it was received withinefi(s) days of
receipt.

5.7 Sorting of Elements and Batch Numbering

5.7.1 Directory information must be sorted by SSN, ddtbidh and sex
code.

5.7.2 The Contractor, in conjunction with MDHS, must d¢eea batch
numbering method to facilitate record identificatioBatches must
be numbered sequentially, and the total number exfords
contained in the batch must be indicated.

5.8 Misdirected Employer Reports

MDHS will forward to the Contractor all W-4 formsn& other records
misdirected to MDHS. All communications to MDHS shtbe directed to
MDHS liaison (to be determined) with the Contractor

5.9 Transmission of Data from the New Hire Directory
5.9.1 The Contractor must forward to MDHS by electromansfer each
business day, all new records processed and entetedthe
Directory.
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The Contractor must verify that these records hdoeen
transmitted successfully to MDHS by a mutually &grepon time
each business day. Contractor must notify MDHS ediakely if
all records do not transmit successfully.

The Contractor must forward to MDHS by electromansfer on
each second business day, all new records processeéntered
into the State New Hire Directory to be sent to thational
Directory of New Hires operated by the Federal €ffof Child
Support Enforcement (OCSE) using methods of transfguired
by OCSE.

The Vendor must provide details on the form(s) tdcionic
transfer that can be made available to MDHS. Thstscfor these
transmissions must be included in the transactis @nust not be
billed separately) in Section VIIl, Cost Informati@ubmission.

Security of Data and Registry

The Contractor must establish procedures with tlaéeSo limit access to the
new hire information to representatives of MDHSyonRAccess to information
must be protected from unauthorized individualgluding the Contractor
staff. The Vendor must provide details on how thiis be accomplished

Validity of Data Entry and Other Records/Operations

5.11.1

5.11.2

5.11.3

Reports

5.12.1

The Vendor must identify in the proposal submititedesponse to
this RFP, the system for the validation of data Wl be utilized.
MDHS may cross-match information from MDES or OC®Hh
W-4 information from the Contractor as a form ofltjty control.

The Contractor must correct record errors iderttiby MDHS.

The Contractor must obtain the written approval MDHS’
Director of Management Information Systems (MISY aMDHS’
Director of Child Support Enforcement prior to irapientation for
all data files changes.

The Contractor must submit a weekly activity sumynaport to
MDHS specifications (in triplicate if by hardcopghowing the
information listed below:

5.12.1.1 Total number of employer reports processed by type
(such as tape and hard copy list);
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The number of phone calls and source of phone calls
(such as employers, employees, CSEAs, and others);

The number of employer notices mailed according to
item 5.16 below;

The number of employer reports requiring corrective
action; and

The number of inquiries (by mail) identified by so&
(such as employer, employee, and CSEA).

The Contractor must submit a monthly activity sumynaport to
MDHS specifications (in triplicate if by hardcopghowing the
information listed below:

5.12.2.1

5.12.2.2

5.12.2.3

5.12.2.4

5.12.2.5

5.12.2.6

The number of new employers added to the list of
employers;

The number of new employers mailed an informational
packet;

The number of employers cited for not reporting;

The number of employers provided a warning for not
complying with reporting requirements under iterh6b.
below;

The number of employer responses to the notices of
failure to report mailed according to item 5.16dvel
sorted by the number who paid the fines, the amount
collected, and the number who challenged the fines;
and

The names and addresses of all employers whose time
for paying or challenging a fine has expired, adl a®
those employers for whom the challenge has been
rejected.

The Contractor must submit a report in hardcopy sunch other
format(s) as determined by MDHS summarizing thalsoirom the
weekly and monthly activity summary report at thed eof 12
months of operations.

Upon request the Contractor must be able to prowdehoc
summary reports from the data collected for theorspin items
5.12.1 through 5.12.3 above.
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The Contractor must prepare and submit to MDHSsufficient
detail, a report of all challenges that the Coritnabhas been unable
to resolve for which MDHS should take further antio

The Contractor must provide other reports and datastate
agencies as requested by MDHS and upon approwDe{S.

5.13 Storage and Deletion of Information and Data

5.13.1

5.13.2

5.13.3

The Contractor must store the New Hire Directofgimation and
data received, and maintain a backup copy of the fda a period
of six (6) months.

The Contractor must shred all copies of employeonds that have
been deleted within two (2) months of deletion.

The Contractor must provide certification that ddms the
number of files, the batch numbers, time periodeced and a
statement indicating all copies of employer recohdse been
destroyed and the automated record deleted. Thi&oagion must
be provided to the Mississippi Department of Hun&ervices,
Division of Child Support Enforcement™Floor, 750 North State
Street, Jackson, Mississippi 39202, at least esir{6) months.

5.14 Notification to Employers of Updates to Proced@habnges

5.14.1

5.14.2

5.14.3

5.14.4

The Contractor may be required to communicate phoce
changes to all employers conducting business wikhgsissippi.

The information should not exceed 10 pages in lendthe

Contractor will be responsible for all expense med with

communications for the first two (2) employer nicattions per
year. MDHS will supply or pay for the material te mailed, and
will be responsible for all postage costs when ¢hange results
from state initiatives for all employer notificati® beyond two (2)
per year.

The Contractor must, prior to mailing/sending, abtéVDHS
approval of the material the Contractor will supglthe mail-outs,
etc. are precipitated by Contractor changes.

This mailing will not be considered as one of thweo-per-
calendar-year mailings listed in 5.14.2 above. Quwntractor is
responsible for all postage costs and all othes@ated costs.

5.15 Augmentation/Upgrade of New Hire Directory
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In the event federal or state laws, rules or regia, etc. or MDHS policies or
procedures change, the Contractor must, in coaidmavith MDHS, augment
or upgrade its system accordingly within applicaescribed time frames at
the Contractor’s expense.

Failure of Employer to Report to Registry

5.16.1

5.16.2

5.16.3

5.16.4

5.16.5

The Contractor must conduct a quarterly match eirtemployer
files with a file obtained from OCSE and MDES. T@entractor
may also obtain a file from other entities with thApproval of
MDHS to determine if any employers are not subnmttiequired
reports:

5.16.1.1 The Contractor shall issue notices to the emplotfeat
are not in compliance advising them of the

requirements of Mississippi Code Annotated Section

43-19-46.

5.16.1.2 The Contractor must work with the MDHS liaison

person in determining the employers to receive the

notices.

MDHS, in cooperation with the Contractor, will haveal
approval on text and style of the notices. That€ator will be
responsible for all costs related to these mait-ayt to 20,000
letters. If more than 20,000 letters are maile@H® will assume
the responsibility for the cost over 20,000. Thstdor these mail-
outs must be included in the transaction cost anst mot be billed
separately.

The Contractor must generate a second notice vgprozal of
MDHS if the employer does not respond within 30af/receipt
of the first notice. MDHS, in cooperation with t@entractor, will
have final approval on text and style of the natice

The Contractor must provide to MDHS copies of eactice and
any responses to those notices received from tigogar if the
problem persists. If appropriate, MDHS will seekposition of
such fines as allowed by law for failure to repwatv hires.

The Contractor must monitor to ensure compliancéh vany
resulting court ordered penalties including théofwing:

5.16.5.1 The Contractor must maintain records on employers
who owe and who have paid penalties to the

Contractor; and
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5.16.5.2 On a quarterly basis the Contractor must remit all
penalty fees along with a listing of payers to MDHS

5.16.6  Penalties and fees must including the following:

5.16.6.1 When an employer fails to report information as
required by law, an administratively levied penalty
an amount not to exceed Five Hundred Dollars
($500.00) will apply if the failure is the resulf a
conspiracy between the employer and employee to
withhold the required report or supplies a falgzore

5.16.6.2 The penalty shall otherwise not exceed Twenty-Five
Dollars ($25.00) for each failure to report or for
fraudulently reporting. The fee will be paid toet
Contractor for forwarding to the MDHS, Division of
Budgets and Accounting. The check or other form of
payment must be properly labeled as specified by
MDHS so that it can be correctly credited for
accounting purposes.

General Requirements

6.1

6.2

6.3

6.4

6.5

The Contractor will be responsible for furnishidgraaterial, labor, facilities,
equipment and supplies necessary to provide thereghservices.

The Contractor must furnish a warranty and/or supjoo all software used or

otherwise operational under or appurtenant to treract for the initial three-

year term, and must provide staff to maintain the. The contract shall be
established for three (3) years, subject to revimwand renewable at the
discretion of MDHS.

The Vendor must provide in the proposal submittedeisponse to this RFP,
details on the availability of a disaster recovplgn for the State’s New Hire
Directory.

MDHS reserves the right to take over any dutiesgarations of the New Hire
Directory it considers appropriate subject to 9¢-datice to the Contractor.

In the event another provider is selected to pmylds service, MDHS takes
over data preparation and data entry serviceshierNew Hire Registry, or
upon expiration or termination of contract, the @actor shall turn over to
MDHS, including, but not be limited to, all righttitle and interest in all
materials conceived or created by the Contractaor,it® employees or
subcontractors, either individually or jointly witbthers arising out of the
performance of this contract. This shall includey anventions, reports,
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studies, designs, drawings, specification, notesuohents, documentation,
electronically, magnetically or digitally recordedaterial, and other work in
whatever form.

6.6 Expansion/Use of the New Hire Directory InformatimnOther State Entities

6.6.1 MDHS reserves the right to modify the contract tll aservices
needed by other state agencies. The servicesdeto MDHS
may be used (subject to approval by MDHS and a esign
contractual agreement) by:

6.6.1.1 The Mississippi Department of Employment Secunty t
detect fraudulent receipt of unemployment benefits;

6.6.1.2 For a designated public assistance program to tdetec
fraud; and

6.6.1.3 Other designated state agencies, which by law, lneay
approved to receive such information.

6.6.2 No provisions are made in this RFP for other ageequirements
for information in the Directory. If agencies regt to receive
information and MDHS approves such requests, thatr@ctor
must work with the MDHS and, if necessary, the otgency(ies)
to provide the information as required.

6.6.3 The Vendor must provide in the proposal submittedesponse to
this RFP, details on other such feature/functiarsises that may
be provided beyond those required for the New Hireectory
should another agency desire these services tlwhidm the
following minimum requirements:

6.6.3.1 Existence of, or the establishment of a centrallolae;

6.6.3.2 Fields of data that the Vendor may collect that reoe
required for the New Hire Directory but can be made
available should it be required for other stateétiest

6.6.3.3 Planned course of action or work plan for providing
these services; and

6.6.3.4 Provide any applicable cost in Section VI, Cost
Information Submission, Table 5, as options.

7. Vendor Qualifications
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The Vendor must provide a description of its orgation in the proposal submitted in
response to this RFP. This description shall conddl pertinent data relating to the
Vendor's experience, organization, personnel aratlyset that would substantiate the
gualifications and capabilities of the Vendors qmany to perform the services
described herein. At minimum, the depiction sdalcribe the following:

7.1 Experience in the Field
7.1.1 The Vendor must provide information on the Vendt@skground
and experience in establishing, operating and nesmagw hire
directories.
7.1.2 Vendor must have experience and understandincatd and local

government contracting and be responsive to itsqueni
requirements.

7.1.3 Additionally, Vendor must have experience in projects dealing
with data collection and reporting systems. Therelegof this
experience will be weighted in the scoring methodgl Firms
having experience with Child Support Enforcemergt&ys (such
as New Hire Directory systems) will be given thghwst rating.

7.1.4 The Vendor must list any clients with whom they é@@nded their
business relationship within the past two (2) yeard provide an
explanation. Vendor must include a full addressitact person,
title, e-mail address, and telephone number foh eent.

7.2 Organization Size and Structure

7.2.1 The Vendor must describe the organizational siz# structure,
and state whether the Vendor is based locally, oretdiy,
nationally, or internationally as well as its réatship to any
parent firms, sister firms or subsidiaries.

7.2.2 The Vendor must give the location of his/her ppatioffice and
the number of executive and professional persoaengdloyed at
this office.

7.2.3 The Vendor must indicate what percentage of revamgeexpense
is represented in the company by this line of bessras proposed.

7.2.4 The Vendor must describe other lines of businesadidition to
new hire services for which his company is engafadicate
approximate percentages).

7.2.5 The Vendor must provide a copy of the most recanual report,
and a report of an independent auditor’s opiniorthef financial
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stability of the firm. Financial statements shoulttlude the
following: Auditor's report, balance sheet, incorstatement,
statement of cash flow, and notes to financiakst&ints.

7.2.6 The Vendor must document its organization’s atiitias through
any fiduciary ownership or partnership relationshifpth any
insurance company or third party administrator.

Background Information about Subcontractors - Tradbr must provide the
same information as above for each subcontractanmwtine Vendor proposes
to perform any of the functions under this RFP.

Project Staffing

8.1

8.2

8.3

Vendor must provide the name and title for all keysonnel (executive and
professional) proposed for this project and stateeirt duties and
responsibilities. Staffing for the project mustlude those individuals as
proposed.

To ensure consistency and continuity of projecspenel, all key personnel
identified in the Vendor’s proposal must be comedtto the project for the
duration of the project. No changes of personnidl e made by Vendor
without prior written consent of the State, asestain Article 36, Personnel
Assignment Guarantee, in the Sample Contract athak Attachment A.

Resumes and references for all key personnel asbignthis project must be
included. MDHS reserves the right to approve radlividuals assigned to this
project:

8.3.1 Resumes must reflect qualifications and recent rexpee relevant
to the scope of the work indicated in this RFP.

8.3.2 Resumes must include at least two (2) referencas ¢hn be
contacted to verify the individual's qualificatioaad experience.

8.3.3 Resumes should list the following information fasch project
reference provided by individual:

8.3.3.1 Company Name;

8.3.3.2 Immediate Supervisor's Name;
8.3.3.3 Immediate Supervisor’s Title;
8.3.34 Supervisor's Telephone Number;
8.3.3.5 Supervisor's Fax Number;
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8.3.3.6 Supervisor's E-mail address;
8.3.3.7 Duration of Project;
8.3.3.8 Individual’s role in the project; and

8.3.3.9 Reason the individual left the project.

9. Project Work Plan

9.1

9.2

9.3

9.4

9.5

The Vendor’s proposal must include a preliminarykvplan/schedule for the
New Hire Directory establishment, which identifigtee Vendor's concept of
the work activities that must occur, responsilaitiof the Vendor and the state
project team, and deliverables that will be produce Specifically, the
following items must be included:

9.1.1 A detailed work plan and schedule for all tasks deliverables
required from beginning to completion of the prajec

9.1.2 Individual tasks and deliverables by project phase;
9.1.3 All critical path and dependency tasks; and

9.14 Responsibilities and person-hour estimates of effor each
deliverable and work activity, showing the Vendodastate team
effort separately.

The Vendor must document, in detail, all assumgtionade during the
preparation of the proposal that impacted the psapancluded but not limited
to, assumptions regarding state participation engtoject, and other resources
available.

The initial plan must include a detailed narratokescription and calendar-
based Gantt charts that summarize the level ofrtefey the entire project
including any due dates, plans, reports, qualityuesice checkpoints, and
milestones.

The Vendor must define the anticipated timelined astimated completion
dates for the project deliverables within each phiasthe initial work plan

submitted with the Vendor’s response. The timehmast clearly specify the
timeframes required for each task to ensure tratvindor can successfully
begin operations no later than July 1, 2010.

The Contractor will be required to submit a revisetutually agreed upon
project work plan after final contract negotiationghe Contractor must submit
the revised project work plan no later than fift&B) business days after the
contract begin date. The State shall review amdneent on the plan within
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ten (10) business days. The final Project WorkPteust be provided five (5)
business days following the receipt of the comméots the State.

Change Order Rate

10.1

10.2

10.3

Vendor must submit, in Section VIII, Cost Inforn@ati Summary, Table 4 an
hourly rate, or rate schedule for performing anya@je Orders requested by
the State.

Vendor must submit a fully-loaded rate to include &avel or per diem costs,
and a base rate that does not include travel odigen costs. The fully-loaded
rate would be used only when travel is requiredhese rates shall remain in
effect for the duration of the contract.

Vendor staff related travel expenses as requiredapproved by the State for a
Change Order must be invoiced at the fully-loadat r(or less) as travel
expenses will not be reimbursed. Change Order hfmrany Vendor staff
where travel is not required or approved by thdeStaust be invoiced at the
base rate (or less).

Cost Proposal

111

11.2

11.3

114

The Vendor must propose a complete dollar costfioservices requested in
this RFP. One-time cost for the establishmenhefDirectory (including any

customization), interfaces, mail-out to the empteyeand other costs must be
enumerated item-by-item and a total price quotedttie completed system.
The total cost should include, but is not limiteg tost for the data base,
telephone lines, fax lines, electronic media, iisiee with METSS, interface

with the National Directory of New Hires, and mailts to employers. This

cost must be provided in Section VIII, Cost Infotrna Submission, Table 1.

Ongoing cost must be calculated using transacasribe basis for arriving at a
monthly total invoice price. Prices must be quatedarately for:

11.2.1 Data entry transactions (cost per record);

11.2.2 Electronic transfers (cost per record); and

11.2.3  Magnetic tape submissions (cost per record).
A pricing scale must be provided in Section VII,s€mformation Submission,
Table 2, for the costs of the entries of transastiper month as indicated

above.

Invoices must be sent to MDHS on a monthly basi§he number of
transactions for each of the mediums above musteb@zed on the monthly
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invoice and totaled. This invoice must include supipg details such as the
number of records transferred and the cost perdeco

Except for the one-time establishment costs rete@nn 11.1 above, MDHS
will not make additional payments for any other exges (such as buildings,
salaries, travel, and transfer of files to the blad Directory of New Hires)

incurred by the Vendor, as well as services pravifgich as consulting and
training). The Vendor must itemize all fees andrges that are included in
the transaction fees in Section VIlI, Cost InforrmatSubmission, Table 3.

12.  Scoring Methodology

12.1

12.2

12.3

ITS will use any or all of the following categori@s developing a scoring
mechanism for this RFP prior to receipt of propssall information provided

by the Vendors, as well as any other informatioailable to evaluation team,
will be used to evaluate the proposals.

12.1.1  Cost

12.1.2  Technical/Functional Requirements
12.1.3  Vendor Qualifications and Staffing
12.1.4  Project Work Plan

12.1.5 Value-Add

Each category included in the scoring mechanisasssggned a weight between
one and 100. The sum of all categories, other Yalne-Add, will equal 100
possible points. Value-Add is defined as produabs$ervice(s), exclusive of
the stated functional and technical requirements@ovided to the State at no
additional charge, which, in the sole judgment loé tState, provide both
benefit and value to the State significant enowgtlistinguish the proposal and
merit the award of additional points. A Value-Adding between 0 and 5 may
be assigned based on the assessment of the evaltedm. These points will
be added to the total score.

Proposals scoring less than 80% of technical rements (exclusive of
evaluation points for cost and added value) mayelbeinated from further
consideration.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicabdgept costs in the matrix that follows. The matrixst be supplemented by a
cost itemization fully detailing the basis of eadst category. The level of detail must addresddahowing elements as applicable:
item, description, quantity, retail, discount, exd®n, and deliverable. Any cost not listed irsthéction may result in the Vendor
providing those products or services at no chawdke State or face disqualification.

Table 1 — Initial/One-time Cost

Description Total

Installation/Implementation

Travel

Professional Services

Interfaces

Mail-outs

Equipment

Performance Bond

Other

Other

Other

Other

Total One-time Initial Cost
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Record Range

Data-Entry

Electronic
Transfer

Magnetic Tape

Other

Other

Example:1-5,000
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Category Percentage of Data- Percentage of Percentage of
Entry Transaction Fee | Electronic Transfer Magnetic Tape Fee
Transaction Fee
Consulting

Training

Professional Services

Interfaces

Mail-outs

Travel

Other

Other

Other

Other

Total Percentage

Table 4 — Change Order Rates

Item Description

Base Rate

Fully-Loaded Rate
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Product or Service

Item Description

Cost
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.

1. References

11

1.2

1.3

References must meet the requirement stated ino8ewdl, 7.1.1 through
7.1.3. Experience provided in response to Sectitin 1 may be used to
satisfy the references requirements below.

The Vendor must provide at least three (3) refesnmonsisting of Vendor
accounts that the State may contact. Requirednr#tion includes name,
address, telephone number, and length of time twuat has been a
reference. Forms for providing reference informatare included on the next
page. The Vendor must make arrangements in advaitbethe account
references so that they may be contacted at thedPrieam's convenience
without further clearance or Vendor intercessiofailure to provide this
information in the manner described may subject \fleador's proposal to
being rated unfavorably relative to these critemadisqualified altogether at
the State’s sole discretion.

In addition to the requirements in Section VI, , dferences should be based
on the following profiles and be able to substdatihe following information
from both management and technical viewpoints:

1.3.1 The reference installation must be similar in sim® the
agencyl/institution for which this RFP is issued,;

1.3.2 The reference installation product/service must doafigured
similarly or identically to this RFP; and

1.3.3 The reference installation must have been opermtifor at least
twelve (12) months.

2. Subcontractors

The Vendor’s proposal must identify any subcontmattat will be used and include the
name of the company, telephone number, contacopetgoe of work subcontractor will

perform, number of certified employees to performdsvork, and three (3) references
for whom the subcontractor has performed work thatState may contact. Forms for
providing subcontractor information and referenees included at the end of this

section.

55



REFERENCE FORM

Complete three (3) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:

RFP No.: 3629

Section |X: References
Project No.: 38622
Revised: 10/1/2009
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3629

Section |X: References
Project No.: 38622
Revised: 10/1/2009

Complete three (3) Reference Forms for each Subcoattor.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Description of product/services/project, includstgrt and end dates:
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ATTACHMENT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not preclud&S from, at its sole discretion, negotiating addiéibmerms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list

and explain each specific exception on #r@posal Exception Summary Form included in
Section V.
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PROJECT NUMBER 38622
PROFESSIONAL SERVICES AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY S ERVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

This Professional Services Agreement (hereinaétfarred to as “Agreement”) is entered into by
and between INSERT VENDOR NAME, a INSERT STATE ORCORPORATION
corporation having its principal place of businas$NSERT VENDOR ADDRESS (hereinafter
referred to as “Contractor”), and Mississippi Depant of Information Technology Services
having its principal place of business at 301 Ndwdmar Street, Suite 508, Jackson, Mississippi
39201 (hereinafter referred to as “ITS”), as cartirey agent for the Mississippi Department of
Human Services located at 750 North State Streaksdn, Mississippi 39202 (hereinafter
referred to as “Customer”). ITS and Customer armaetones collectively referred to herein as
“‘State”.

WHEREAS, Customer, pursuant to Request for Proposals (“RAWS. 3629 requested
proposals for the acquisition of services to prevaperations and management of a New Hire
Directory to interface with the Mississippi Enfonsent and Tracking Support System (METSS),
and

WHEREAS, Contractor was the successful proposer in an opain, and competitive
procurement process to provide the services desthbrein;

NOW THEREFORE, in consideration of the mutual understandingsimises and agreements
set forth, the parties hereto agree as follows:

ARTICLE 1 PERIOD OF PERFORMANCE

1.1 Unless this Agreement is extended by mutual agee¢ror terminated as prescribed
elsewhere herein, this Agreement shall begin oy DuP010 and shall continue until the close of
business on June 30, 2013. At the end of the linéran, this Agreement may, upon the written
agreement of the parties, be renewed for an additierm, the length of which will be agreed

upon by the parties. Under no circumstances, howehall this Agreement be renewed beyond
June 30, 2015. Sixty (60) days prior to the exmrabf the initial term or any renewal term of

this Agreement, Contractor shall notify Customed dmS of the impending expiration and
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Customer shall have thirty (30) days in which tdifygdContractor of its intention to either renew
or cancel the Agreement.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of
a valid purchase order by the Customer followingtiact execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 SCOPE OF SERVICES

Contractor shall perform all work as specified iRARNo. 3629 and the Contractor’s proposal, as
accepted by the State, in response thereto and atipsa in Exhibit B Scope of Services which
is attached hereto and incorporated herein byepter.

ARTICLE 3 CONSIDERATION AND METHOD OF PAYMENT

3.1  As consideration for the performance of this AgreatnCustomer shall pay Contractor,
subject to Exhibit A Schedule of Payment, a onestoust for the establishment of the Directory
(including any customization), interfaces, and roail to the employers in the amount of
SINSERT AMOUNT, and a monthly amount not to exc&&NSERT AMOUNT based on the
transaction cost per record as follows: (a) INSERMOUNT per hard copy data entry
transaction/record; (b) INSERT AMOUNT per electomecord transfer; and (c) INSERT
AMOUNT per record for magnetic tape submissionss linderstood by the parties that travel,
subsistence and any related project expenses@duvel@d in these rates. No additional costs will
be added to the monthly invoices for such expersesexpressly understood and agreed that in
no event will the total compensation to be paidebader for all products, services, travel,
performances and expenses exceed the specifiedSAMNSERT AMOUNT. Contractor shall
keep daily records of the tasks performed and stnatlediately supply such records to Customer
upon request.

3.2  Contractor shall submit an invoice monthly withe tlappropriate documentation to
Customer for any month in which services are regdie€Contractor shall submit invoices and
supporting documentation to Customer electronicdllying the term of this Agreement using
the processes and procedures identified by thee.S@istomer agrees to make payment in
accordance with Mississippi law on “Timely PaymeimisPurchases by Public Bodies”, Section
31-7-301, et seq. of the 1972 Mississippi Code Aatenl, as amended, which generally provides
for payment of undisputed amounts by Customer witbrty-five (45) days of receipt of the
invoice. Contractor understands and agrees thab@es is exempt from the payment of taxes.
All payments shall be in United States currencyni®ents by state agencies using the Statewide
Automated Accounting System (“SAAS”) shall be mada remittance information provided
electronically as directed by the State. These paysnby SAAS agencies shall be deposited into
the bank account of the Contractor's choice. Nonpay, including final payment, shall be
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construed as acceptance of defective or incompleiek, and the Contractor shall remain
responsible and liable for full performance.

3.3  Acceptance by the Contractor of the last paymmrhfthe Customer shall operate as a
release of all claims against the State by the i@otdr and any subcontractors or other persons
supplying labor or materials used in the perforneamicthe work under this Agreement.

ARTICLE 4 WARRANTIES

4.1  The Contractor represents and warrants that itscesr hereunder shall be performed by
competent personnel and shall be of professionalityuconsistent with generally accepted
industry standards for the performance of suchisesvand shall comply in all respects with the
requirements of this Agreement. For any breaclhisf warranty, the Contractor shall, for a
period of ninety (90) days from performance of $kevice, perform the services again, at no cost
to Customer, or if Contractor is unable to perfdime services as warranted, Contractor shall
reimburse Customer the fees paid to Contractoth®unsatisfactory services.

4.2  Contractor represents and warrants that it widluee its compliance with the Mississippi
Employment Protection Act, Section 71-11-1, et sefj.the Mississippi Code Annotated
(Supp2008), and will register and participate ia $itatus verification system for all newly hired
employees. The term “employee” as used herein maaynperson that is hired to perform work
within the State of Mississippi. As used hereirtatss verification system” means the lllegal
Immigration Reform and Immigration Responsibilitgtfof 1996 that is operated by the United
States Department of Homeland Security, also knasnthe E-Verify Program, or any other
successor electronic verification system repladimg E-Verify Program. Contractor agrees to
maintain records of such compliance and, upon qofethe State, to provide a copy of each
such verification to the State. Contractor furtfeggresents and warrants that any person assigned
to perform services hereunder meets the employeigibility requirements of all immigration
laws of the State of Mississippi. Contractor untierds and agrees that any breach of these
warranties may subject Contractor to the followirig) termination of this Agreement and
ineligibility for any state or public contract iniséissippi for up to three (3) years, with noti¢e o
such cancellation/termination being made public, (loy the loss of any license, permit,
certification or other document granted to Contratly an agency, department or governmental
entity for the right to do business in Mississifiggi up to one (1) year, or (c) both. In the eveint o
such termination/cancellation, Contractor wouldake liable for any additional costs incurred
by the State due to contract cancellation or IddEense or permit.

4.3  Contractor represents and warrants that no offmiagmployee of Customer or of ITS,
and no other public official of the State of Missppi who exercises any functions or
responsibilities in the review or approval of thedartaking or carrying out of the project shall,
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prior to the completion of said project, voluntarihcquire any personal interest, direct or
indirect, in this Agreement. The Contractor warsathiat it has removed any material conflict of
interest prior to the signing of this Agreementg dnat it shall not acquire any interest, direct or
indirect, which would conflict in any manner or deg with the performance of its
responsibilities under this Agreement. The Contraalso warrants that in the performance of
this Agreement no person having any such knowmests shall be employed.

4.4  The Contractor represents and warrants that ndeelear appointed officer or other
employee of the State of Mississippi, hor any mandfeor delegate to Congress has or shall
benefit financially or materially from this Agreente No individual employed by the State of
Mississippi shall be admitted to any share or pathe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbogten notice to the Contractor, terminate the
right of the Contractor to proceed under this Agrest if it is found, after notice and hearing by
the ITS Executive Director or his/her designeet gratuities in the form of entertainment, gifts,
jobs, or otherwise were offered or given by the t@amtor to any officer or employee of the State
of Mississippi with a view toward securing this A&gment or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the txise of the facts upon which the ITS
Executive Director makes such findings shall besgue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies again€dh&actor as it would pursue in the event of
a breach of contract by the Contractor, includingnipve damages, in addition to any other
damages to which it may be entitled at law or inigg

ARTICLE5 EMPLOYMENT STATUS

5.1  Contractor shall, during the entire term of thigrédement, be construed to be an
independent contractor. Nothing in this Agreemenhiended to nor shall be construed to create
an employer-employee relationship, or a joint vemtelationship.

5.2  Contractor represents that it is qualified to perf the duties to be performed under this
Agreement and that it has, or will secure, if negde its own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Customer.

5.3  Any person assigned by Contractor to perform tbevises hereunder shall be the
employee of Contractor, who shall have the solétrig hire and discharge its employee.
Customer may, however, direct Contractor to reptaoeof its employees under this Agreement.
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5.4  Contractor shall pay when due, all salaries andesaof its employees and it accepts
exclusive responsibility for the payment of fedaredlome tax, state income tax, social security,
unemployment compensation and any other withholitigat may be required. Neither
Contractor nor employees of Contractor are entiibestate retirement or leave benefits.

5.5 It is further understood that the consideratiorpregsed herein constitutes full and
complete compensation for all services and perfanes hereunder, and that any sum due and
payable to Contractor shall be paid as a gross witmno withholdings or deductions being
made by Customer for any purpose from said consant, except as permitted herein in the
article titled “Termination”.

ARTICLE 6 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Contractor will be responsible for the behaviombfits employees and subcontractors while on
the premises of any Customer location. Any empmoge subcontractor acting in a manner
determined by the administration of that locatiomé detrimental, abusive or offensive to any of
the staff will be asked to leave the premises alag e suspended from further work on the
premises. All Contractor employees and subcontractdo will be working at such locations
shall be covered by Contractor's comprehensive rgéfiability insurance policy.

ARTICLE 7 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void aridcho effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 8 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

8.1 In matters of proposals, negotiations, contraatsl resolution of issues and/or disputes,
the parties agree that Contractor represents alractors, third parties, and/or subcontractors
Contractor has assembled for this project. ThetdDosr is required to negotiate only with
Contractor, as Contractor's commitments are binaingall proposed contractors, third parties,
and subcontractors.

8.2  Neither party may assign or otherwise transfes thigreement or its obligations
hereunder without the prior written consent of titber party, which consent shall not be
unreasonably withheld. Any attempted assignmentransfer of its obligations without such
consent shall be null and void. This AgreementIshalbinding upon the parties’ respective
successors and assigns.

8.3  Contractor must obtain the written approval of ©oser before subcontracting any
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portion of this Agreement. No such approval by Gosdr of any subcontract shall be deemed in
any way to provide for the incurrence of any oliigra of Customer in addition to the total fixed
price agreed upon in this Agreement. All subconsraghall incorporate the terms of this
Agreement and shall be subject to the terms andlitons of this Agreement and to any
conditions of approval that Customer may deem rsegcgs

8.4  Contractor represents and warrants that any sutzazdreggreement Contractor enters into
shall contain a provision advising the subcontnathiat the subcontractor shall have no lien and
no legal right to assert control over any fundsiigt the Customer, and that the subcontractor
acknowledges that no privity of contract existsasetn the Customer and the subcontractor and
that the Contractor is solely liable for any and phyments which may be due to the
subcontractor pursuant to its subcontract agreenvéhtthe Contractor. The Contractor shall
indemnify and hold harmless the State from andresgainy and all claims, demands, liabilities,
suits, actions, damages, losses, costs and expain®esry kind and nature whatsoever arising as
a result of Contractor's failure to pay any and athounts due by Contractor to any
subcontractor, materialman, laborer or the like.

8.5  All subcontractors shall be bound by any negargtarbitration, appeal, adjudication or
settlement of any dispute between the Contractdrthe Customer, where such dispute affects
the subcontract.

ARTICLE 9 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegafdin of Customer to proceed under this
Agreement is conditioned upon the appropriatioduoids by the Mississippi State Legislature
and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming, or are
insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaigliscontinuance or material alteration of the
program under which funds were available to Custofoethe payments or performance due
under this Agreement, Customer shall have the tighinmediately terminate this Agreement,
without damage, penalty, cost or expense to Custahany kind whatsoever. The effective
date of termination shall be as specified in théceoof termination. Customer shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 10 TERMINATION

10.1 Notwithstanding any other provision of this Agresrhto the contrary, this Agreement

may be terminated, in whole or in part, as follo(#:upon the mutual, written agreement of the
parties; (b) If either party fails to comply withet terms of this Agreement, the non-defaulting
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party may terminate the Agreement upon the givihthioty (30) days written notice unless the
breach is cured within said thirty (30) day peri¢d); Customer may terminate the Agreement in
whole or in part without the assessment of any fpiesaupon thirty (30) days written notice to
Contractor if Contractor becomes the subject ofkhgstcy, reorganization, liquidation or
receivership proceedings, whether voluntary or imvtary, or (d) Customer may terminate the
Agreement for any reason without the assessmeahyfpenalties after giving thirty (30) days
written notice specifying the effective date thdéremContractor. The provisions of this Article
do not limit either party’s right to pursue any @tliemedy available at law or in equity.

10.2 In the event Customer terminates this Agreemerdanti@ctor shall be paid for
satisfactory work completed by Contractor and atmmbpy Customer prior to the termination.
Such compensation shall be based upon the amowmntgogh in the Article herein on
“Consideration and Method of Payment”, but in neecahall said compensation exceed the total
fixed price of this Agreement.

10.3 Notwithstanding the above, Contractor shall notrddeved of liability to Customer for
damages sustained by Customer by virtue of anychrefthis Agreement by Contractor, and
Customer may withhold any payments to Contractotte purpose of set off until such time as
the exact amount of damages due Customer from &xatrare determined.

ARTICLE 11 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi and venue for the resolution of anypdie shall be Jackson, Hinds County,
Mississippi. Contractor expressly agrees that unger circumstances shall Customer be
obligated to pay an attorney’s fee, prejudgmerdredt or the cost of legal action to Contractor.
Further, nothing in this Agreement shall affect atgtutory rights Customer may have that
cannot be waived or limited by contract.

ARTICLE 12 WAIVER

Failure of either party hereto to insist upon stdompliance with any of the terms, covenants
and conditions hereof shall not be deemed a waveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgraqgprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thedfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 13 SEVERABILITY
If any term or provision of this Agreement is ptoked by the laws of the State of Mississippi or
declared invalid or void by a court of competemnisdiction, the remainder of this Agreement
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shall be valid and enforceable to the fullest eixfggrmitted by law provided that the State’s
purpose for entering into this Agreement can bl fathieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 14 CAPTIONS
The captions or headings in this Agreement aredorenience only, and in no way define, limit
or describe the scope or intent of any provisioAuticle in this Agreement.

ARTICLE 15 HOLD HARMLESS

To the fullest extent allowed by law, Contractoalmdemnify, defend, save and hold harmless,
protect and exonerate Customer, ITS and the Stat&oard Members, officers, employees,
agents and representatives from and against anyalincdaims, demands, liabilities, suits,
actions, damages, losses, costs and expenses rgf lend and nature whatsoever, including
without limitation, court costs, investigative feaad expenses, attorney fees and claims for
damages arising out of or caused by Contractoroaritd/ partners, principals, agents, employees
or subcontractors in the performance of or faitborperform this Agreement.

ARTICLE 16 THIRD PARTY ACTION NOTIFICATION

Contractor shall notify Customer in writing withfive (5) business days of Contractor filing
bankruptcy, reorganization, liquidation or recesrep proceedings or within five (5) business
days of its receipt of notification of any action suit being filed or any claim being made
against Contractor or Customer by any entity thay mesult in litigation related in any way to
this Agreement and/or which may affect the Contméstperformance under this Agreement.
Failure of the Contractor to provide such writteotice to Customer shall be considered a
material breach of this Agreement and the Custamegy, at its sole discretion, pursue its rights
as set forth in the Termination Article herein ard/ other rights and remedies it may have at
law or in equity.

ARTICLE 17 AUTHORITY TO CONTRACT

Contractor warrants that it is a validly organizmesiness with valid authority to enter into this
Agreement; that entry into and performance undier Algreement is not restricted or prohibited
by any loan, security, financing, contractual drestagreement of any kind, and notwithstanding
any other provision of this Agreement to the camtrahat there are no existing legal
proceedings, or prospective legal proceedings,eeitfoluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 18 NOTICE
Any notice required or permitted to be given unttés Agreement shall be in writing and
personally delivered or sent by electronic meansiged that the original of such notice is sent
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by certified United States mail, postage prepagtiim receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Mr. DaWi. Litchliter, Executive Director, Mississippi
Department of Information Technology Services, 30drth Lamar Street, Suite 508, Jackson,
Mississippi 39201. Customer’s address for noticeMie Don Thompson, Executive Director,
Mississippi Department of Human Services, 750 N&tidie Street, Jackson, Mississippi 39202.
The Contractor’'s address for notice is: INSERT VED® NOTICE INFORMATION. Notice
shall be deemed given when actually received omwieéused. The parties agree to promptly
notify each other in writing of any change of addre

ARTICLE 19 RECORD RETENTION AND ACCESS TO RECORDS

Contractor shall establish and maintain financetords, supporting documents, statistical
records and such other records as may be necdesafiect its performance of the provisions of
this Agreement. The Customer, ITS, any state oerdagency authorized to audit Customer,
and/or any of their duly authorized representatigbsll have unimpeded, prompt access to this
Agreement and to any of the Contractor’'s propodad®ks, documents, papers and/or records
that are pertinent to this Agreement to make auditspies, examinations, excerpts and
transcriptions at the State’s or Contractor's @ffies applicable where such records are kept
during normal business hours. All records relatioghis Agreement shall be retained by the
Contractor for three (3) years from the date ofngticof final payment under this Agreement.
However, if any litigation or other legal actiony br for the state or federal government has
begun that is not completed at the end of the tl{8@eyear period, or if an audit finding,
litigation or other legal action has not been resdlat the end of the three (3) year period, the
records shall be retained until resolution.

ARTICLE 20 INSURANCE

Contractor represents that it will maintain worke@smpensation insurance as prescribed by law
which shall inure to the benefit of Contractor'sso@nel, as well as comprehensive general
liability and employee fidelity bond insurance. @awctor will, upon request, furnish Customer
with a certificate of conformity providing the a&said coverage.

ARTICLE 21 DISPUTES

Any dispute concerning a question of fact undes #greement which is not disposed of by
agreement of the Contractor and Customer, shalel&led by the Executive Director of ITS or

his/her designee. This decision shall be reducedit;ng and a copy thereof mailed or furnished
to the parties. Disagreement with such decisioreitlyer party shall not constitute a breach
under the terms of this Agreement. Such disaggeparty shall be entitled to seek such other
rights and remedies it may have at law or in equity
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ARTICLE 22 COMPLIANCE WITH LAWS

Contractor shall comply with, and all activitiesden this Agreement shall be subject to, all
Customer policies and procedures, and all appkcédderal, state, and local laws, regulations,
policies and procedures as now existing and as lmeagmended or modified. Specifically, but
not limited to, Contractor shall not discriminatgamst any employee nor shall any party be
subject to discrimination in the performance ostAgreement because of race, creed, color, sex,
age, national origin or disability.

ARTICLE 23 CONFLICT OF INTEREST

Contractor shall notify the Customer of any pot@ntionflict of interest resulting from the
representation of or service to other clientsutffsconflict cannot be resolved to the Customer’s
satisfaction, the Customer reserves the rightrtoitete this Agreement.

ARTICLE 24 SOVEREIGN IMMUNITY
By entering into this Agreement with Contractor tBtate of Mississippi does in no way waive
its sovereign immunities or defenses as providelhy

ARTICLE 25 CONFIDENTIAL INFORMATION

25.1 Contractor shall treat all Customer data and mfdion to which it has access by its
performance under this Agreement as confidentidlsdrall not disclose such data or information
to a third party without specific written conserit @ustomer. In the event that Contractor
receives notice that a third party requests divudgeof confidential or otherwise protected
information and/or has served upon it a subpoenatioer validly issued administrative or
judicial process ordering divulgence of such infatimn, Contractor shall promptly inform
Customer and thereafter respond in conformity \sitch subpoena to the extent mandated by
state and/or federal laws, rules and regulatioss Article shall survive the termination or
completion of this Agreement and shall continudulth force and effect and shall be binding
upon the Contractor and its agents, employeesgssocs, assigns, subcontractors or any party
or entity claiming an interest in this Agreementtmialf of, or under the rights of the Contractor
following any termination or completion of this Aggment.

25.2 With the exception of any attached exhibits whate labeled as “confidential”, the
parties understand and agree that this Agreemeaduding any amendments and/or change
orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tor@@ctor. ITS will provide third party notice to
Contractor of any requests received by ITS for angh confidential exhibits so as to allow
Contractor the opportunity to protect the inforroatiby court order as outlined in ITS Public
Records Procedures.
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ARTICLE 26 EFFECT OF SIGNATURE

Each person signing this Agreement representshbabr she has read the Agreement in its
entirety, understands its terms, is duly authorite@xecute this Agreement on behalf of the
parties and agrees to be bound by the terms cewltderein. Accordingly, this Agreement shall
not be construed or interpreted in favor of or aghthe State or the Contractor on the basis of
draftsmanship or preparation hereof.

ARTICLE 27 OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS

All data, electronic or otherwise, collected by @antor and all documents, notes, programs,
data bases (and all applications thereof), fileports, studies, and/or other material collected
and prepared by Contractor in connection with tAgreement, whether completed or in
progress, shall be the property of Customer upompdetion of this Agreement or upon
termination of this Agreement. Customer hereby mese all rights to the databases and all
applications thereof and to any and all informatonl/or materials prepared in connection with
this Agreement. Contractor is prohibited from ugethe above described information and/or
materials without the express written approval o§t0mer.

ARTICLE 28 NON-SOLICITATION OF EMPLOYEES

Contractor agrees not to employ or to solicit forpboyment, directly or indirectly, any of the

Customer's employees until at least one (1) yeaerathe expiration/termination of this

Agreement unless mutually agreed to the contramyriting by the Customer and the Contractor
and provided that such an agreement between thveserttities is not a violation of the laws of
the State of Mississippi or the federal government.

ARTICLE 29 ENTIRE AGREEMENT

29.1 This Contract constitutes the entire agreemerthefparties with respect to the subject
matter contained herein and supersedes and replaogs and all prior negotiations,
understandings and agreements, written or oralydest the parties relating thereto. The RFP
No. 3629 and Contractor’'s Proposal in responsetbere hereby incorporated into and made a
part of this Contract.

29.2 The Contract made by and between the partieschehetll consist of, and precedence is
hereby established by the order of the following:

This Agreement signed by the parties hereto;

Any exhibits attached to this Agreement;

RFP No. 3629 and written addenda, and

Contractor’s Proposal, as accepted by Customeesiponse to RFP No. 3629.

oOowp
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29.3 The intent of the above listed documents is téuhe all items necessary for the proper
execution and completion of the services by thet@etor. The documents are complementary,
and what is required by one shall be binding asqtiired by all. A higher order document shall

supersede a lower order document to the extenssageto resolve any conflict or inconsistency
arising under the various provisions thereof; pded, however, that in the event an issue is
addressed in one of the above mentioned documents mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofd&iority, that is, the highest document

begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Contractor’s Proposal”).

ARTICLE 30 STATE PROPERTY

Contractor shall be responsible for the proper adystof any Customer-owned property

furnished for Contractor’s use in connection witbrkvperformed pursuant to this Agreement.
Contractor shall reimburse the Customer for ang tosdamage, normal wear and tear excepted.

ARTICLE 31 SURVIVAL

Articles 4, 11, 15, 19, 24, 25, 27, 28, and alleothrticles which, by their express terms so
survive or which should so reasonably survive,Ishalvive any termination or expiration of this
Agreement.

ARTICLE 32 DEBARMENT AND SUSPENSION CERTIFICATION

Contractor certifies that neither it nor its pripais: (a) are presently debarred, suspended,
proposed for debarment, declared ineligible or ntatily excluded from covered transactions by
any federal department or agency; (b) have, withithree (3) year period preceding this
Agreement, been convicted of or had a civil judghrendered against them for commission of
fraud or a criminal offense in connection with obiag, attempting to obtain or performing a
public (federal, state or local) transaction ortcact under a public transaction; violation of
federal or state anti-trust statutes or commissdbrembezzlement, theft, forgery, bribery,
falsification or destruction of records, makingsklstatements or receiving stolen property; (c)
are presently indicted of or otherwise criminaltycovilly charged by a governmental entity with
the commission of fraud or a criminal offense imection with obtaining, attempting to obtain
or performing a public (federal, state or locafjnsaction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of records,aking false statements or receiving stolen
property, and (d) have, within a three (3) yearquepreceding this Agreement, had one or more
public transaction (federal, state or local) teraéa for cause or default.

ARTICLE 33 SPECIAL TERMS AND CONDITIONS
Page 70 of 77

INSERT VENDOR NAME-MDHS-38622-3629-INSERT DATE MOBIED-Professional Services-Spin# N/A



RFP No.: 3629

Section | X: References
Project No.: 38622
Revised: 10/1/2009

It is understood and agreed by the parties toAlgieement that there are no special terms and
conditions.

ARTICLE 34 NETWORK SECURITY

Contractor and Customer understand and agreehth&tate of Mississippi’s Enterprise Security
Policy mandates that all remote access to anddon the State network must be accomplished
via a Virtual Private Network (VPN). If remote &ss is required at any time during the life of
this Agreement, Contractor and Customer agree tpleiment/maintain a VPN for this
connectivity. This required VPN must be IPSec-tdép4dESP tunnel mode) and will terminate
on a Cisco VPN-capable device (i.e. VPN concentra®X firewall, etc.) on the State’s
premises. Contractor agrees that it must, at x{semrse, implement/maintain a compatible
hardware/software solution to terminate the spediVPN on the Contractor's premises. The
parties further understand and agree that the Statecol standard and architecture are based on
industry-standard security protocols and manufactengaged at the time of contract execution.
The State reserves the right to introduce a newopoband architecture standard and require the
Contractor to comply with same, in the event théustry introduces a more secure, robust
protocol to replace IPSec/ESP and/or there is agdhan the manufacturer engaged.

ARTICLE 35 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the executive
director of ITS is the purchasing and contractiggrd for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software and services. The parties stated and agree that ITS as contracting agent
is not responsible or liable for the performancenon-performance of any of Customer’s or
Contractor’s contractual obligations, financialobnerwise, contained within this Agreement.

ARTICLE 36 PERSONNEL ASSIGNMENT GUARANTEE

Contractor guarantees that the personnel assigninistproject will remain a part of the project
throughout the duration of the Agreement as longthes personnel are employed by the
Contractor and are not replaced by Contractor @umsto the third paragraph of the Article
herein titled “Employment Status”. Contractor fuathagrees that the assigned personnel will
function in the capacity for which their servicegres acquired throughout the life of the
Agreement, and any failure by Contractor to so pi®\vhese persons shall entitle the State to
terminate this Agreement for cause. Contractoresgte pay the Customer fifty percent (50%) of
the total contract amount if any of the assignadgenel is removed from the project prior to the
ending date of the contract for reasons other thegparture from Contractor's employment or
replacement by Contractor pursuant to the thirdagmph of the Article herein titled
“Employment Status”. Subject to the State’s wnt@pproval, the Contractor may substitute
gualified persons in the event of the separatiothefincumbents therein from employment with
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Contractor or for other compelling reasons that areeptable to the State, and in such event,
will be expected to assign additional staff to pdevtechnical support to Customer within thirty
calendar days or within such other mutually agngeah period of time, or the Customer may, in
its sole discretion, terminate this Agreement imiagdy without the necessity of providing
thirty (30) days notice. The replacement persoshell have equal or greater ability, experience
and qualifications than the departing personned, sivall be subject to the prior written approval
of the Customer. The Contractor shall not permdpativert any staff member from meeting
work schedules developed and approved under thisegent unless approved in writing by the
Customer. In the event of Contractor personnel éwsgdirection, the services performed by the
Contractor shall be uninterrupted and the Contrashall report in required status reports its
efforts and progress in finding replacements aedeffect of the absence of those personnel.

ARTICLE 37 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time hefessence, and that in the event of a delayein th
satisfactory completion and acceptance of the sesvprovided for herein, damage shall be
sustained by Customer. In the event of a delay escribed herein, Contractor shall pay
Customer, within five (5) calendar days from theedaf receipt of notice, fixed and liquidated
damages of five hundred dollars ($500.00) per aayefich calendar day of delay caused by
Contractor. Customer may offset amounts due itcasdated damages against any monies due
Contractor under this Agreement. Customer will fyo€ontractor in writing of any claim for
liquidated damages pursuant hereto on or befored#ite Customer deducts such sums from
money payable to Contractor. Any liquidated damaggsessed are in addition to and not in
limitation of any other rights or remedies of Cust.

ARTICLE 38 PERFORMANCE BOND

As a condition precedent to the formation of thigrédement, the Contractor must provide a
performance bond as herein described. To secur€dh&ractor’'s performance, the Contractor

shall procure, submit to the State with this exeduAgreement, and maintain in effect at all

times during the course of this Agreement, a peréorce bond in the total amount of this

Agreement. The bond shall be accompanied by a duthenticated or certified document

evidencing that the person executing the bond lisemsed Mississippi agent for the bonding

company. This certified document shall identify theeme and address of the person or entity
holding the performance bond, and shall identifyoatact person to be notified in the event the
State is required to take action against the bdimg term of the performance bond shall be
concurrent with the term of this Agreement, witle tixception of post-warranty maintenance
and support, and shall not be released to Contracttl final acceptance of all products and

deliverables required herein or until the warrapgyiod, if any, has expired, whichever occurs
last. If applicable, and at the State’s sole dismne the State may, at any time during the
warranty period, review Seller’s performance andguenance of the products/services delivered
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and determine that the Seller’'s performance bong lmeareduced or released prior to expiration
of the full warranty period. The performance bahdll be procured at Contractor’'s expense and
be payable to the Customer. The cost of the boswl lme invoiced to the Customer after project
initiation only if itemized in the Contractor’'s dggroposal and in the attached Exhibit A. Prior
to approval of the performance bond, the Statervesehe right to review the bond and require
Contractor to substitute an acceptable bond in $och as the State may reasonably require.
The premiums on such bond shall be paid by Comirathe bond must specifically refer to this
Agreement and shall bind the surety to all of #ens and conditions of this Agreement. If the
Agreement is terminated due to Contractor’s failareomply with the terms thereof, Customer
may claim against the performance bond.

ARTICLE 39 CHANGE ORDER RATE AND PROCEDURE

39.1 Itis understood that the State may, at any time byritten order, make changes in the
scope of the project. No changes in scope are toohducted or performed by the Contractor
except by the express written approval of the Stte Contractor shall be obligated to perform
all changes requested by the Customer, which hayeioe or schedule effect.

39.2 The Contractor shall have no obligation to procesti any change that has a price or

schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Contractor shall be obligated to execute such agdarder; and if no such change order is
executed, the Contractor shall not be obliged thaized to perform services beyond the scope
of this Agreement and the contract documents. ®dicated change orders shall be incorporated
into previously defined deliverables.

39.3 With respect to any change orders issued in acnoedwith this Article, the Contractor
shall be compensated for work performed under agdarder according to the hourly change
order rate of SINSERT AMOUNT. If there is a seerithat is not defined in the change order
rate, the Contractor and the State will negotiaterate. The Contractor agrees that this change
order rate shall be a “fully loaded” rate, that itsjncludes the cost of all materials, travel
expenses, per diem, and all other expenses andemteis incurred by the Contractor in the
performance of the change order. The Contractdr sivaice the Customer upon acceptance by
the Customer of all work documented in the chanmgierp and the Customer shall pay invoice
amounts on the terms set forth in this Agreemdifite Contractor acknowledges and agrees that
the fully-loaded change order hourly rates in ExXMdbmust remain valid for the duration of the
Agreement, with annual increases not to exceedlabger of a five percent increase or an
increase in the consumer price index, all Urbanddarer U.S. City Average (C.P.l.-U).

39.4 Upon agreement of the parties to enter into a ohander, the parties will execute such a
change order setting forth in reasonable detailmbik to be performed thereunder, the revisions
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necessary to the specifications or performancedstég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate; howbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
expended by the Contractor to complete the workiired by that change order. The project
work plan will be revised as necessary.

39.5 The Contractor will include in the progress repatidivered under this Agreement, the
status of work performed under all then curreningesorders.

39.6 In the event the Contractor and the State enter anthange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Contractor shall submit to the Customer a sgligersion of the project work plan, clearly
indicating all changes, at least five (5) workirays prior to implementing any such changes.

39.7 The Customer shall promptly review all revised pobjwork plans submitted under this
Agreement, and shall notify the Contractor of ppm@val or disapproval, in whole or in part, of
the proposed revisions, stating with particulaallygrounds for any disapproval, within ten (10)
working days of receiving the revisions from then@actor. If the Customer fails to respond in
such time period or any extension thereof, the @ust shall be deemed to have approved the
revised project work plan.

For the faithful performance of the terms of thigrdement, the parties hereto have caused this
Agreement to be executed by their undersigned aattbrepresentatives.
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State of Mississippi, Department of
Information Technology Services, on
behalf of Mississippi Department of
Human Services

By:

Authorized Signature
Printed Name: David L. Litchliter
Title: Executive Director

Date:

Mississippi Department of Human Services

By:

Authorized Signature
Printed Name: Don Thompson
Title: Executive Director

Date:
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INSERT VENDOR NAME

By:

Authorized Signature

Printed Name:

Title:

Date:
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EXHIBIT A
SCHEDULE OF PAYMENTS
Deliverable Description Quantity Payment
Amount
One-Time Costs:
Cost Per Projected Monthly Cost | Yearly Cost 3 Years
Record Transactions

On-Going Costs:

Data Entry Transactions

Electronic Record Transfers

Magnetic Tape Submissions

TOTAL 3-YEAR COST:
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EXHIBIT B
SCOPE OF SERVICES
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